




How it works 

Each application has one Trinity Gateway 

that works as the field data collection 

point. Capabilities include MESH Radio local 

wireless, Ethernet, serial and cellular com-

munications. Collecting data from wireless or 

wired sensors or instruments, GE controllers 

such as our Advanced Cooling Solution  

controller and other compatible controllers, 

the unit then encrypts the data and sends  

it to secure hosting servers at GE.

 

Remote monitoring 

Access accurate, timely information 24/7 

from anywhere in the world. Enterprise-wide 

information, combined with the ability to  

resolve issues remotely, can help significantly 

improve your operational efficiency.

Easy-to-use Internet portal 
Tap into customized dashboards, user-

selected trend information, and automatic 

alarming and event notifications. Data can  

be viewed at a site level or you can drill 

down for individual system details.

Access to GE’s Water Experts 

Leverage our in-depth industry and technical 

expertise to help analyze information, resolve 

issues, and drive continuous optimization for 

your business. 

Secure connectivity 

Trust GE’s integrated security approach, 

including password clearance and device 

authentication, for hardware in the field as 

well as password authentication to log onto 

the internet portal.

What customers are saying

“We have always overfed raw materials and 

chemicals to be safe. This is a cost-effective 

way to optimize our chemical consumption.” 

(Chemicals Company)

“Since I can see the plant data from anywhere 

in the world, this is going to save me a lot of 

time each week.” 

(Energy Company)

“Downtime is a major problem. This will help 

us to be proactive rather than reactive.” 

(Chemicals Company)

Solution summary

Tank Monitoring
Eliminate manual tracking and improve 
productivity through timely chemical 
inventories information.

Cooling Systems
Ensure cooling system optimization and 
prevent downtime of critical water treat-
ment and production processes. 

Solution features 



 

Find a contact near you by visiting ge.com/water and clicking on “Contact Us”.
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Hosted  
Information Portal

Proficy Hosted Client
• � �Overview Screen & Detailed Screens

4 4

Proficy Historian Information Collection
•  �2 Years of Information Storage

4 4

# Concurrent Users 5 5

Examples of Key Performance Indicators

Level
Current Status
Battery Status
Consumption

Conductivity
ORP
pH

Alarming
Email 
SMS 

Proficy Hosted Client

Email 
SMS 

Proficy Hosted Client

Administrative Access 4 4

User Access 4 4

Data Security & Encryption 4 4

Hosted  
Hardware Platform

Trinity Gateway: Indoor Mounting
•  Ethernet: 10/100 BaseT, RJ45
•  Serial: 1,200 – 115,200 bps
•  �Antennas:  2 SMA Connectors for Cellular  

and Mesh Radios
•  10-30VDC; 110VAC adapter
•  FCC, CSA Class I, Div II

Mesh In /
Cell Out

Ethernet In /
Cell Out

Trinity Data Node with Battery:
•  802.15.4 standard based
•  Integral Antenna
•  Nema 4 Housing

4 —

SLP Sensors:
•  5 psi Operating Pressure
•  0.5% Accuracy
•  �10 VDC at Nominally 1 mA Excitation

4 —

Services

Long Range Wireless Communications Svc 4 4

Installation and Deployment 4 4

Technical Support 4 4

The GE Wireless Monitoring Solution gives 

you fast, easy and convenient access to 

technical support, so you can focus on your 

core business and gain a competitive edge.

•  �GE professionals provide solution design 

and configuration, installation, commis-

sioning and ongoing support services.

•  �GE furnishes the hardware, software  

and services to integrate, process and 

display data.

For more information, contact your  

local GE Water & Process Technologies  

representative or visit ge.com/water.

Installation and ongoing services 


